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yLIeMnsaTb npaea noTpebutens, a MNoctaHoBneHveM [MpaBuTENLCTBA
P® ot 15.08.1997 N 1025 «O6 yTBepxaeHuu MpaBun 6bITOBOro 06-
CNyXuBaHuUa HaceneHus B Poccuiickor Deaepauumr», B KOTOPOM CKa-
3aHOo: noTpebutenb 00683aH ONMaTUTb BbIMOSHEHHYID PaboTy nocre
ee OKOoH4YaTesbHOW cpayn ucnonHutenem. C cornacus notpebutens
paboTa MOXeT ObITb OMIa4YeHa UM Npu 3akIIYEHUN LOrOBOPa NOJHO-
CTblO UV NMyTEM BblAayn aBaHca.

Yro penartb, ecnu HapyLueH CPOK yCTaHOBKU OKHa?

Mpepnonoxum, Bbl 3ak/OYUAN AOFOBOP Ha U3roTOBJIEHME U yCTa-
HOBKY MaCTUKOBbIX OKOH, MO YCIOBUSIM KOTOPOrO Ha BbIMOSIHEHME pa-
60T npenycmoTtpeHo 20 pabounx aHeli. MNpowén 21 aeHb, Bam He 3B0-
HAT U HUKAK He XOTAT UATU Ha KOMMPOMUCC — «KOPMST 3aBTpakamu».
B nepByto o4epenb HEOOXOAMMO HanMcaTb NPETEH3MIO HA OCHOBAHUM
cTatbn 28 3akoHa «O 3awmTe npae notpebuTteneli», B COOTBETCTBMMU
C KOTOPOW, €CNN NCMOMHUTENb HAPYLLWI CPOKM BbINMOSIHEHUS PabOoThbI
- CPOKW Havana u (UnKn) OKOHYaHUS BbINOJIHEHUS PaboTbl U (Un) NpPo-
MEXYTOYHbIE CPOKW BbINOSIHEHUSI PabOThl N BO BPEMS BbINOJIHEHMS
paboTbl CTANI0 O4YEBUAHBIM, YTO OHA He BYJET BbINOJSIHEHA B CPOK, MO-
TpebuTenb No cBOeMy BbIGOPY Brpase:

1. Ha3Ha4YUTb WCMOJIHUTENIO HOBbI CPOK (O Ha3HaYeHUU HOBbIX
CcpokoB, McnonHuTens MOXHO NOCTaBUTb B M3BECTHOCTb B MPETeH-
31K, a B gasbHeNLweM HeobxoauMo 3aKio4nUTb JOMOSIHUTENBHOE CO-
rnawieHune.) B cnyyae npocpoykm HOBbIX CPOKOB NMOTPEOUTENb Bripase
NpPeabABUTb UCMOJTHUTESNIO MHbIE TPeBOoBaHUS, yKa3aHHbIE HUXE;

2. Nopy4nTb BbIMOJSIHEHWE PabOThl TPETLMM JiMLAM 32 Pa3yMHY
LLleHYy MW BbINOSTHUTb €e CBOUMM cunamm 1 notpeboBaTtb OT MCMOMHU-
Tesns BO3MELLEHUS MOHECEHHbIX PaCX040B;

3. NnoTpeboBaTh YMEHbLUEHUS LIEHbI 32 BbINOJIHEHME PAbOThI;

4. 0TKa3aTbCs OT UCMONHEHWSI OrOBOPA O BbINOSHEHUN PabOThI.

Mpu oTka3e OT UCMOJIHEHNS AOrOBOPA O BbIMNOJHEHUN PabOThl UC-
nosfHUTENb He BNpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, Npou3-
BeEHHbIX B MPOLLECCE BbINOJSIHEHMS PabOThl, @ Tak Xe niaTbl 3a BbINos-
HEHHYI0 paboTy, 32 UCKIOYEHMEM Clly4asi, ECNN NOTPEOUTENb NPUHSIN
BbIMOJIHEHHYIO PaboTy (MoANMcan akT BbINMOJHEHHbIX PaboT).

Kpome BbilleHa3BaHHbIX TPeOOBaHNM, NOTPEOUTENb BNpaBe noTpe-
6oBaTb TakXe MOJIHOrO BO3MELLEHUsI YObITKOB, MPUYNHEHHBIX MY B
CBSI3U C HAPYLLUEHNEM CPOKOB BbINOSIHEHUS PabOThI.

lMopsinok npeabaBAeHUs NPeTeH3un

[MpeTeH3uns cocTaBNsSeTcs B 2-X 9k3eMrisipax (€€ MOXHO HanucaTb,
a MOXHO HanevaTaTb Ha KoMMbloTepe). B npeTeH3nn Heo6xoamMmo yka-
3aTb TOYHOE Ha3BaHWe GUPMbl, €€ aapec (3TU AaHHbIE A0JXKHbI ObITb
ykasaHbl B gorosope), Bawn ®NO, agpec, TenedoH.

KpaTko n3noxmre CyTb BOSHUKLUEN KOHDANKTHOM CUTyaumm, a Tak-
€ 0OHO 13 TPebOoBaHMN: Ha3HA4YEHNE HOBbIX CPOKOB MCMOJSIHEHMS pa-
60Tbl, 0TKA3 OT UCMOJIHEHWNSI OrOBOPA MW YMEHbLUEHME LIEHbI 3a Bbl-
nonHeHne paboThl (Ha BaLl BbIGOP).

0653aTeNbHO YKaXUTe peasibHbIi CPOK BbINMOJIHEHUS BalLVX TPebo-
BaHu. O6bIYHO 3T0 10 KaneHgapHbIX UM paboymx gHen. MNoctaBbTe
4YUCIO 1 NOANKUCS.

K npeTeH3un npunoxmnTe KCEPOKOMUM UMEIOLLIMXCS Y Bac [OKYMEH-
TOB: YEKOB, JOroBopa 1 Ap. Hu B koem cnyyae He oToaBanTe NOAJIH-
HUKN! OHKM OOMKHBI OCTaTbCA Y BaC.

OpvH ak3emMnnsp NpeTeH3nn Bel 0ToaéTe CoTpyaHNKY OpraHn3aumnu,
npyroi — octaensiete cebe, B HEM 0693aTeNIbHO A0J1XHA ObITb OTMETKA
0 TOM, 4TO npeTeH3unio y Bac npuHanu (garta, BXoOsLmii perucrtpaum-
OHHbI HOMEP - €C/IY TaKOW YYET BeOETCH, LO/MKHOCTb U NOANUCHL CO-

Mpoaomxenune. Hauano Ha cTp.2
TPYOHMKA NPUHSBLUErO NPETEH3MI0). ECnn COTpyaHUKM OpraHm3aumm
0TKa3bIBAOTCH NPUHATL Y Bac npeTeH3unio, To HanpasbTe €€ No noyte
3aKa3HbIM MMCbMOM C YBEAOMJIEHNEM O BPYHYEHUN.

Y10 nogpasymeBaeTcsi nog HeyCTONKON?

HeycTtonka (wtpad, neHsa) - aTo onpeneneHHas 3akoHOM Unv Ao-
rOBOPOM AEHEXHAasi CyMMa, KOTOPYIO AOKHUK (MCNONHUTENb) 06513aH
ynnaTUTb KPeAUTOPY (3aKasyunky) B Clydae HEMCNOMHEHUS UV HEHaA, -
nexallero UcnofiHeHus 0b6a3aTtenbeTBa, B YHaCTHOCTM B Criyyae npo-
cpoyku ncnonHenus (n. 1 ct. 330 MpaxaaHckoro kogekca PD).

CornacHo cT. 28 3akoHa P®d «O 3awumte npae notpedbutenein» B ciy-
Yyae HapyLlEeHUs YCTAHOBJIEHHbIX CPOKOB BbIMOSIHEHUS PabOoThl UK Ha-
3HAYEHHbIX NOTPEOUTENEM HOBbLIX CPOKOB MCMOSIHUTENb yrnaynBaet
noTpebuTesnio 3a Kaxablil AeHb (4ac, ecnv CPoK onpeaesieH B Yacax)
NPOCPOYKM HEYCTONMKY (MEHID) B pa3Mmepe Tpex NPOLEHTOB LLEHbI Bbl-
nosiHeHns paboTbl, 8 €CNn LeHa BbINONHEHUS pPaboTbl JOrOBOPOM O
BbINOJIHEHWM PabOT He onpeneneHa - obLLel LeHbl 3aKkasa.

CymMma B3bICKaHHOV NMOTpebuUTENnemM HeyCTOMKU (MeHW) He MOoXeT
MpeBbILLATb LEHY OTAENbHOrO BUAA BbIMNOSHEHUS PaboThbl UM OOLLYO
LEeHy 3akasa, ecnu LeHa BbINONHEHMS OTAENbHOro Buaa paboTbl He
onpegeneHa A4OroBOPOM O BbINMOSHEHMM PaboTbl. Pasmep HeyCcTonku
(neHn) onpepensieTcs, UCXoAs M3 LIEHbI BbINOSHEHUS paboTbl (oka-
3aHus yCNyru), a ecnn ykasaHHas LieHa He onpenenieHa, UCxoas 13
obLlei ueHbl 3akasa, CyLlecTBOBaBLUEn B TOM MECTe, B KOTOPOM Tpe-
6oBaHMe NoTpedbuTens AOMKHO ObiNo 6blTh YAOBNETBOPEHO UCMOMHN-
TeneM B AeHb [0OPOBOILHOIO YAOBIETBOPEHUS Takoro TpeboBaHuUs
WU B OeHb BbIHECEHUSI cynebHOro pelleHus, ecnvu TpeboBaHue no-
Tpebutens LOBPOBOJILHO YAOBIETBOPEHO HE ObINO.

Hanpumep, ueHa ycTaHOBKM OKHa no goroeopy coctaenset 30 000
pybnein. 3% ot 30 000 pybneir = 900 pybnein 3a Kaxabli AeHb. Bam
NPOCPOYMIM YCTAHOBKY Ha 10 gHel, 3Ha4nT cymma HeycTolkm = 9 000
pyonei.

Heobxoammo NoMHUTL, 4TO TpeboBaHNA NOTPebUTeNsa He noanexart
YOOBNETBOPEHUIO, ECNN UCMNONHUTENb JOKAXKET, 4TO HapyLLUEeHne Cpo-
KOB BbINOSIHEHMS PabOThbl MPOM30LLNIO BCNEACTBUE HEMPEOLONVNMON
CWUIbl UV MO BUHE NOTpebuTens.

YT1o noapasymeBaetcs nom yobitTkamm?

K ybbITKAM MOXHO OTHECTW YCIyr' IOPUCTa MO COCTABJIEHMIO Mpe-
TEH3MW NN NCKOBOIO 3asiBNIEHNS, 3aTPaYEHHbIE AeHEeXHble CpeacTaa
Ha TenedoHHbIe 3BOHKWM VicnonHuTento, nnarta 3a npoesn K oducy
IOPUONYECKOr0 ML, HE BbIMOJIHSIOLLErO B CPOK CBOM 006S3aHHOCTU
COrNacHo 3ak/Ito4eHHOMY JOrOBOPY U AP.

Takum 06pa3oM, Mbl PACCMOTPENN CaMble PACMPOCTPAHEHHbIE Ha-
pyLleHusi, CBA3aHHble C U3rOTOBJIEHMEM U YCTAHOBKOM NAIAaCTUKOBbIX
OKOH. lMpexae Yyem 06paTUTLCS K TOMY WA UHOMY HOPUANYECKOMY
Ly, NOMHUTE O HEOOXOAMMOCTU BbISICHUTbL penyTaumio BbIOpaHHOM
opraHmsaumm — 3T0 MOXHO CAenaTtb, MOCMOTPEB OT3bIBbl B MHTEPHE-
Te, CMPOCUB APY3EN, 3HAKOMBbIX, COCEAEN, BOSMOXHO, KTO-TO U3 HUX
CTOJIKHYJICS C NOAOOHBIMU CNOXHOCTAMU. Bo nsbexxaHne BO3MOXKHbIX
HEMpUATHOCTEN, PEKOMEHAYEM NOTPEOUTENSIM, BHUMATESIHO U3y4aTb
[0roBop, npexae Yem nonvcbiBaTb €ro, 3apaHee 0OroBopuB CPOKU
NOCTaBKM OKHA, ero MOHTaxa 1 npoyne ycnoBusi.

O.I. HEMAKYJIOBA,

IOPUCKOHCYJILT KOHCYJIbTaLlMOHHOI O MYHKTa
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Ilpasuna noseoenusn ¢ nepuoo 2010,1e0ubl

YBaxaemble Xxutenu ropoaa!

CoGniopaiite npaBuna noBegeHus npu rononege!

[ononep - 970 CNOW NNIOTHOTrO NibAA, 06pPa30BaBLUMIACS HA MOBEPXHO-
CTW 3eMnn, TPOTyapax, NPOoe3Xen YacTu yauLbl U Ha NnpegMeTax (ae-
PEeBbsIX, NPOBOAAX U T.4.) NPU HAMEP3aHWM NEPEOXIIAKAEHHOIO AOXAS
1 Mopocu (TymaHa). Obbl4HO rofionen HabaaeTca Npu TeMnepatype
Bo3sayxa ot 0'C go muHyc 3’'C. Kopka Hamep3LLIEero fibaa MOXeT J0CTU-
raTb HECKObKMX CAHTUMETPOB.

[ononeauua - 3To TOHKMIA C/ION iba Ha MOBEPXHOCTN 3emin, obpa-
3ylOLWMIACS Nocne oTTenenn Unn OOXAs B peadysnbraTe NoXono4aHns, a
TakKe 3aMep3aHus MOKPOro cHera v kanenb Joxas. Ecnv B nporHose
noroApl gaetcsa cooblleHre o rosionene Wan rononeguue, NpuMuTe
Mepbl 4511 CHUXEHWSI BEPOATHOCTM NMOJIy4eHUst TpaBMbl. [1oarotoBsTe
Manockosb3siLLyo 00yBb, NPUKpPeNUTe Ha Kabnykn MeTannmyeckmne Ha-
60K UM NMOPOJIOH, @ Ha CyXYI0 NMOAOLLBY HaKJIENTe NenkonnacTbipb
VNN N3ONSALMOHHYIO NIEHTY, MOXETE HaTepeTb MNOAOLLUBLI MECKOM (Ha-

XaayHon Bymaroit).

MepenBuranTecb OCTOPOXHO, HE TOPOMSACh, HACTYyNasa Ha BCIO NOAO0-
wBy. MNpy 3TOM HOrM JOMKHBI ObITh cnerka paccnabnieHbl, PyKu CBO-
60aHbl. ToXUABLIM NOASAM PEKOMEHAYETCS MUCMNOJIb30BaTb TPOCTb C
PE3NHOBbIM HAKOHEYHNKOM WM CrieLvanbHYIo Nasky ¢ 3a0CTPEHHbIMMN
wunamu. Ecnn Bbl NOCKONb3HYNNCH, NPpUCAALTE, YTOObI CHU3UTL Bbi-
COTy NageHus. B MOMEHT nageHuss noctapanTecb CrpynnupoBaTthCs,
0N CMSArYeHns yaapa o 3emiio.

lononepn 3a4acTylo conpoBoxaaeTcs obneneHeHnem. B atom cny-
yae ocoboe BHMMaHWe obpallaiiTe Ha NPOBOAA JIMHWIA anekTpone-
penay, KOHTaKTHbIX ceTel anekTpoTpaHcrnopTta. Ecnu Bbl yBuaenu
ob6opBaHHble NPOBOAA, COOOLLMTE B KOMMYHasIbHblEe CNyXObl 0 MecTe
obpbiBa.

A.®d. XAMAOMEB,
cneunanuct no NOMYC ropoackoi agMUHUCTPaLUN



