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NPsSIMOE [,0Ka3aTeIbCTBO HAapYLLEHWS YCII0BUIN OroBOpa Ha oKkasaHune
VIHTEPHET-YCNYr 1 06paTuTbCs K MIHTEpHET-NpoBaiaepy ¢ NpeTeH3un-
en. [eaTtenbHOCTb CalTOB MO U3MEPEHMIO CKOPOCTU MHTEPHET-TPpa-
duika He NoaNIexmnT 06s13aTeNbHOMY JIMLEH3VMPOBAHNIO, TEM HE MEHEE,
XenaTesnbHO, YTOObI IMLLEH3US HA OCYLLECTBIIEHME JAHHOIO BUAA Aes-
TENbHOCTM y caiiTa 6bina, Tak Kak Nponas [OOPOBOJSILHOE NNLEH3UPO-
BaHWe Bnageney, canta 6yneT HaXOAMTbCS «HA YPOBEHb BhILLE» CBOUX
KOHKYPEHTOB, MOTOMY 4TO Takas MHGOPMaLMs CTaHET 6E3YCNOBHbIM U
NpakTU4eCcKn HEOCMOPUMbIM [0BOAOM B to6om criope! Mpu aToMm Bbi
[OJIKHbI YOeAUTBCS, YTO CHUXEHNE CKOPOCTU HE MPOU30LLIIO 32 CHET:

- HaNAM4Ms BUPYCHbIX MPOrpamMm B BalleM NEPCOHaSIbHOM KOMMbIO-
Tepe;

- HEMNPABWJIbHOW HACTPOMKM ONEePaLVNOHHON CUCTEMbI;

- HenpaBWbLHOW HAaCTPOVKN ApanBepa CeTEBON KapThl;

- B pesynbrate ncnonb3osaHus Wi-Fi;

- APYrUX NPUYYH, NPEnaTCTBYOLMX obecnevyeHunto Bam rapaHTnpo-
BaHHOW CKOPOCTWU.

Mpoponxenune. Hayano Ha cTp.5
YyCTpaHeHU HeaoCTaTkoB, He ocBoboXaaeT UCMOSIHUTENS OT OTBET-
CTBEHHOCTU B GOPMeE HEeYCTOMKM 3a HapyLLEHME CPOKa OKOHYaHMS OKa-
3aHUA yCnyru.

Bbl BNpaBe oTkasaTbCs OT MCNOJIHEHUS OOroBopa 06 okazaHun yC-
nyrmum nOTpe6OBaTb MOJIHOrO BO3MeLeHnd y6bITKOB, €CJZin B YCTaHOB-
JIEHHbIM yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKM OKa3aHHOM ycnyrn
He YCTPaHEeHbl NCMNOJIHUTENEM. Bbl Takxe BrnpaBe O0TKa3aTbCsA OT UC-
NoJIHEeHMSA AoroBopa 06 okasaHuM YCNyru, eciivi UM OOHapPY>XEeHbl Cy-
LLLeCTBEHHbIE HeJ0CTaTKM OKa3aHHOW YCNyrvi Uaiv Hble CyLLLeCTBEHHbIE
OTCTYIMJIEHMS OT YCNOBUI [OroBopa.

B cnyvae, ecnu ycnyrm nHtepHeT-npoBangepa Bac He ycTpauBa-
0T 1 Bbl He xenaeTe 6onee COTPyAHUYATL C HUM, TO BOCMOJIb3YyNTECH
npaBoM, NpeaocTaBfieHHbIM CT. 32 3akoHa P®d «O 3awimuTe npas notpe-
6uTenei», B COOTBETCTBUMN C KOTOPOV Bbl BMpaBe oTkasaTbCcs OT UC-
MoJIHEHMS fOroBopa 06 okasaHuK yciyr B 1l060e BPeMsi Mpu yCII0BUN
onnatbl UCMOJIHUTENMIO GaKTUYeCKN NMOHECEHHbIX UM PacxoaoB, CBS-

3aHHBIX C UCMOJIHEHNEM 06513aTENBLCTB MO OaHHOMY OOroBopy.

Y6eauMBLUNCH, YTO YCIIOBMS OrOBOPA HA OKa3aHME YCIyr HapyLLUEHbI,
Bbl MOXxeTe noTpeboBaTb OT UCMONHUTENS YCNyr (B COOTBETCTBUN CO
cT. 29 3akoHa P®d «O 3awpmte npas noTpedbuTenein»):

- 6e3BO3ME3OHOI0 YCTPAHEHWS! HELOCTATKOB OKa3aHHOW YCIyru;

- COOTBETCTBYIOLLEr0 YMEHbLUEHNS LIeHbl OKa3aHHOM YyCNyru;

- BO3MELLIEHMS MOHECEHHbIX BaMn pacxomoB Mo yCTPaHEeHUIo Helo-
CTaTKOB OKa3aHHOW YC/yryi CBOMMU CUIaMu U TPETBUMUN JTIMLIAMMU.

YnoBnetBopeHne TpeboBaHUin noTpedbuTenss o 6e3BO3ME3OHOM

O.T. HeiikynoBa,

IOPUCKOHCYJILT KOHCYIbTALMOHHOIO NyHkTa dunuana ®6Y3
«LLeHTp rurueHbl n anugemMmuonorum B Upkyrckoi obnactu»

B HmxxHennmmckom panioHe

HALLIN KOHCYJIbTALIN

— HYMCHO u?

Cmpaxoeauue HCU3HU U 300p06b}l jaemuiuKa npu nojiy4enuu erOuma

B HacTosiLiee BpeMs NpakTU4ecku Bce
0aHKWN, OCYLLECTBASIOWME KpeauToBa-
HUe, Kak $pu3nYeckux, Tak u puguye-
CKMX 5L, HacCTOSITESIbHO PEeKOMEHAYIOT
CTpaxoBaTb XWU3Hb U 30,0POBbE 3aEMLLU-
KOB.

Mouyemy cTpaxoBaHUue BbIrogHO 6aHKy?

OTBET NPOCT - BblAaBas 3aéMLLNKY KPeauT,
N CcTpaxys npuv 3TOM ero OTBETCTBEHHOCTb,
6aHK He pMUCKyeT CBOMMW OeHbramu, Bedp B
cnydyae CMepTM UM notepu TPYyAOCnoco6-
HOCTUM 3aéMLumKa, KpeamT OnnaTuT CTpaxoBas
KOMMaHus.

BbIrogHo nu ctpaxoBaHue 3aéMLUUKY?

Cornawasicb 3acTpaxoBaTb CBOIO XWU3Hb U
3[,0pOBbE NPU NnoJaye 3asiBKM Ha NosyYeHne
KpeauTa, 3aéMLUMK CYLLECTBEHHO YBENNYu-
BAeT CBOW LUAHChI MONY4UTb NOIOXKUTENbHbIN
oTBeT oT 6aHka. Kpome TOro, crpaxoBaHue
MO3BOJISIET, B HEKOTOPbIX Ciy4asix, 060NTUCH
6e3 nopy4uTenein, 4To CyLLecTBEHHO obner-
YaeT npouenypy odOpMNIEHUs AOKYMEHTOB
Ons nonyvyeHus kpeguta. B cnyyae cmeptu
3aéMLuMKa, POACTBEHHUKAM He NMPUAETCS Bbl-
nnayneBaTb €ro HemnoralleHHbI KpeauT — BCE
BO3bMET Ha cebs cTpaxoBasi KOMMaHus.

M3 npakTnyeckoro onbiTa KOHCY/bTaLMOH-
HOrO MyHKTa A7 NOTPEOUTENEN: B KOHCY/b-
TaUMOHHbIV MYHKT 0b6paTtnnack NnoTpebuTesb-
HULA C BOMPOCOM: «MOXHO N1 pacTOPrHyTb
[OroBOP CTPaxoBaHWsl, BEPHYTb YrJla4eHHbIE
CTpaxoBble B3HOCbI W HEe OMjaYMBaTb UX B
[anbHelwemM npu noraweHnun kpeguTa B Te-
YeHne nocneaylLmnx TpEX neT?»

OTMeTUM, 4TO 0COBEHHOCTb JAaHHOroO Kpe-
OUTHOrO AOroBOpa COCTosa B TOM, YTO CyM-
Ma CTPaxoBKW yrniayMBanacb 3aéMLLMKOM He
€[IMHOBPEMEHHO, YTO JOBOJIbHO pacrnpocTpa-
HEHO, a MO YaCTAM, TO ECTb C KaXbIM Mocne-
OYIOLMM eXEeMECAYHbIM B3HOCOM.

BosBpalasicb K BOMPOCY O PacTOPXeHUU
[oroBsopa, oTBeT Obln AaH cneayowmii - co-
rnacHo cT. 958 poroBop cTpaxoBaHWsi npe-
KpalwiaeTcs A0 HacTynneHus cpoka, Ha Ko-
TOpbIA OH OblN 3aK/OYeH, €cnv Mnocse ero
BCTYMJEHUS B CWUIY BO3MOXHOCTb HacCTy-
njeHns CTPaxoBOro ciyyas otnana, u cylie-
CTBOBaHME CTPaxOBOro pMcka NpekpaTuioCb
no 06CTOSATENBCTBAM UHBLIM, YEM CTPaxoBOM
cnyyan. K Takum ob6cToaTenscTBam, B 4acT-
HOCTW, OTHOCATCS: rmbesib 3aCTPaxoBaHHOIO
MMYLLLECTBA MO NPUYMHAM MHbIM, YeM HaCTy-
njeHne CTPaxoBOro ciy4yas; npekpailieHve B
YCTaHOB/IEHHOM Nopsiake npeanpuHuMaTesb-
CKOW [esiTeNlbHOCTU NNLOM, 3acTpaxoBaB-
LWIMM NpeanpuHUMaTeNbCKUA PUCK MW PUCK
rpaxaaHCkom OTBETCTBEHHOCTW, CBA3AHHOM C
9TON AEeATENbHOCTHIO.

OpHako, COrmacHoO 3TOM Xe CTaTbW 3ako-
Ha, NPV JOCPOYHOM MpeKpaLLEeH AOroBopa
CTpaxoBaHusi, CTPAxOBLUMK MMEET MPaBO Ha
4aCTb CTPAxOBOW NMPEMUN NPONOPLMOHANBHO
BPEMEHU, B TEYEHME KOTOPOro AeiCTBOBasO
CTpaxoBaHue.

Mpwn BoCpoYHOM OTKa3e cTpaxoBaTens (Bbl-
roponpuobpeTartens) OT AoroBopa CTpaxo-
BaHWS ynjayeHHas CTPaxoBLUMKY CTpaxoBas
npemMunsi He NMOAJIEXUT BO3BPaATy, ECNN [0ro-
BOPOM He NpeayCcMOTPEHO UHOE.

Takum 06pa3oM, BEPHYTb YXe Yria4yeHHble
LEHeXHble CpeacTBa (CTpaxoBble B3HOCHI)
CKOpee BCEro He yaacTcsl, a BOT PaCTOPrHyTb
[OroBOP CTPaxOBaHWS MU HE yniayMBaTtb Mo-
cnepytolme B3HOCbI BO3MOXHO. JlaHHoe
npaBoO 3akpenysieHo Takxke B CT. 32 3akoHa
P® Ne2300-1 «O 3awmTe npas notpebure-
neii», roe ckasaHo: notpebutens Brnpase OT-
KasaTbCs OT UCMONIHEHUS [,OrOBOpa OKa3aHus
ycnyr B nioboe Bpemsi nNpu ycnoBuu onnathbl
NCMONHUTENIO GaKTUYECKN MOHECEHHBIX UM
pacxofoB, CBA3aHHbIX C UCMONHEHMEM 00s-
3aTenbCTB MO AaHHOMY AOrOBOPY.

MoxeT nu 6aHK 3acTaBuTb NoanucaTtb
AO0roBop cTpaxoBaHua?

OTBET 04eBUAEH — HeT!

CornacHo cT. 421 paxpaHCcKoro Kogekca
P®: rpaxnaHe v lopuanyeckne nuua ceobos-
Hbl B 3aKJTIO4€HUM JOroBOpa.

MoHyxaeHne K 3ak/IlOYEHNI0 JOroBOpa He
[onyckaeTcst (B OTHOLUEHUW [orosopa [o-
OpPOBOSILHOO CTPaxoBaHMUS XU3HN U 300P0-
BbS).

CornacHo cT1.16 3akoHa P® Ne2300-1 «O
3almTe npaB NoTpedbuTenen»: 3anpeLiaeTcs
00yCnoBnMBaTh NPUOBPETEHNE OOHUX YCIyr
06s13aTeNIbHBIM NPUOOPETEHMEM UHbLIX YCAYT.
YObITKW, NPUYMHEHHbIE NOTPEOUTENIO BCNea-
CTBWE HapyLLeHWs ero npaea Ha cBOOOAHbIV
BbIOOP yCyr, BO3MELLAITCS UCMOSHUTENEM B
nonHoM obbeme.

M3 BBILEN3NIOXKEHHOrO MOXHO cAenatb
BbIBOA, O TOM, 4TO KOrga Ham npepjiaratoT
NnoNy4YnTb KPEOUT, HO Npu 3TOM TPebyIoT 3a-
CTpaxoBaTb XW3Hb U 300POBbE, TO Takoe
TpeboBaHve ABNSIETCS HE3aKOHHbIM, OHAaKO,
[06POBOJILHO COMIACUMBLLNCH NOANUCATL O0-
roBOp CTpaxoBaTb, HEOOXOAMMO MOMHUT,
4yTo 6Ee30CHOBATENIbHO PACTOPrHYTb TakoW
[OrOBOP HE MOyYnTCS.

UTtak, 3aknioyaTh UM He 3ak/io4aThb A0-
roBOop CTpaxoBaHUs, pellaTb ToNbKo Bam!

O.T. Heiikynoga,

IOPUCKOHCYJILT KOHCYJIbTaLlMOHHOI O
nyHkTa dunuana ®BY3 «LLeHTp rurvueHsbl
n anuaemuonoruv B Upkytckoii o6nactu»
B HWxHeunnmckom paioHe



